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Welcome to the world
of SWISS

Swiss quality

We are the airline of Switzerland. Our commitment to quality means you can expect a con-
sistent, high-grade product and service that makes every travel experience special. Because
we are smaller, we emphasize personal service and customer intimacy. So whether you fly for
business or leisure, when you fly SWISS, you'll experience Swiss quality in everything we do.

Swiss hospitality

Experience the hospitality for which our country and SWISS are known. Thanks to first-class,
personalised care from our crew and the exclusive on-board atmosphere, your flight will be
nothing less than a relaxing journey.

SWISS Business

A refuge above the clouds

SWISS Business offers extraordinary com-
fort on all flights. Thanks to the spacious
seat design and our exceptional service, you
will arrive at your destination feeling refres-
hed and relaxed. When you fly SWISS Busi-
ness, individual privacy is guaranteed at all
times. And with just a push of a button, your
seat will turn into a comfortable, 2-meter
bed. A large selection of Swiss specialities as
well as regional and international wines are
the culinary icing on the cake.

SWISS Business Lounge

The spacious SWISS Business Lounge offers
Business Class travellers a comfortable pla-
ce to relax. An e-corner as well as fresh fruit
and snacks are provided to help you pass the
time before take-off.

SWISS Arrival Lounge

In Zurich, a pleasant surprise awaits you after
landing: the SWISS Arrival Lounge for First
and Business Class passengers. It features
showers, quiet areas, and workstations. And
while you are arranging your next appoint-
ments, our bistro will provide you with some
delicious food and refreshing beverages.

SWISS Economy

Quiality for the price-conscious traveller
SWISS Economy offers an excellent value for
money as well as friendly service. For your
inflight meal you can choose between a meat
dish and a vegetarian alternative. A large
drink selection tops off the Economy offer.

Outstanding entertainment

On the Airbus A340 and A330, every seat
has a personal entertainment system offe-
ring a multitude of music programmes, cur-
rent Hollywood blockbusters, TV series and
documentaries. You can rewind and forward
the programmes, or pause for a meal. At
SWISS you decide when and how you will be
entertained.




Travel via Zurich to 104 destinations worldwide
SWISS offers a finely meshed route network of
some 104 destinations worldwide and a popular
home base in the heart of Europe: Zurich Airport.
A modern infrastructure, short walking distances,
and optimum transfer times make Zurich Airport
a popular hub in European and intercontinental
air transport. It facilitates a seamless trip with
SWISS and Star Alliance member airlines. Benefit
from a coordinated flight network with more
than 1,300 travel destinations.

A schedule that makes the most of your time

Destination Flight  Departure Arrival
Bangkok - Zurich LX181 12:35 19:30
Zurich - Bangkok LX180 1745  09:30*
Beijing - Zurich LX197  06:45 11:20
Zurich - Beijing LX196 1320  0515*
Hong Kong - Zurich LX139 2315 06:10*
Zurich-HongKong  LX138  22:45  16:55*
Mumbai - Zurich LX155  00:50 06:15
Zurich - Mumbai LX154  09:45  21:40
New Delhi - Zurich LX147  01:15 06:20
Zurich-New Delhi  LX146  12:45 2355
Shanghai - Zurich LX189  09:30 15:50
Zurich - Shanghai |5<188 13:05 07:05*
Singapore - Zurich LX179  22:55 06:10*
Zurich - Singapore  LX178  22:45  17:20*
Tokyo - Zurich LX161 10:25 15:50
Zurich - Tokyo LX160 13:00  07:50*

* next day
All times as of summer 2015 timetable

Contact details

China

Beijing / Shanghai

Telephone: +86 4008 820 880
Email: team.china@swiss.com

Hong Kong
Email: support.hkg@swiss.com

Indonesia
Email: csjkt@swiss.com
Email: irma.purba@swiss.com

India
Mumbai / New Delhi
Telephone: 1800-209-7240 /
+91 22 6713 7200
Email: contactus.bom@swiss.com

Japan
Telephone: +81 3 5156 8252

Korea
Telephone: +82 70 8686 2515
Email: seoul2@swiss.com

Singapore
Telephone: +65 6823 2018
Email: info.singapore@swiss.com

Thailand / Vietham
Telephone: +66 2 654 6800
Email: contactthailand@swiss.com

Taiwan
Tel: + 886 2 2325 0069
Email: sales.taiwan@swiss.com

Malaysia
Telephone: +60 3 20531898
Email: contact.sin@swiss.com

Philippines
Telephone : +63 2 580 6440
Email: reservations@swissmanila.com




